
A CUSTOMER GUIDE TO PAPERCUT MF 
 

Focus on the health of 
your patients, not your 
printers
Healthcare technology is constantly changing and IT 
professionals in this space are uniquely positioned to leverage 
technology to deliver better patient care and improved 
outcomes. 

All of your organization’s technology, from medical billing to your remote 
patient monitoring systems, have to integrate as seamlessly as possible 
to enable your staff to provide the best and most efficient care for your 
patients. Printing, scanning and faxing should be the most boring part of your 
technology stack because it should just work.

Challenge
Legacy technologies, cost and complexity of integrations along with 
cybersecurity issues make print management a challenging area to 
control. Ideally, you are able to find a secure software solution that makes 
printing, scanning, and faxing easier to use and integrate into your current 
environment.

So if you have . . .

	▶ the need for interoperability between systems that need printing/faxing 
workflows

	▶ a complex printing environment with a variety of printers and mobile 
devices 

	▶ staff that needs printing to just work

	▶ lack of visibility and control over who can print what and where

. . . PaperCut MFTM  is the solution for you.

Interoperability with most 
healthcare IT systems

PaperCut MF interoperates with 
common faxing providers like 
WestFax, Concord, OpenText, 
Retaurus and GoFax. PaperCut MF 
also interoperates with industry 
leading EMR applications like 
Epic, Cerner, and Allscripts. 
Current trends to enable flexible 
healthcare delivery from 
anywhere have also driven the 
integration of PaperCut MF with 
platforms like Citrix.

 
One-of-a-kind 
compatibility

With the broadest range of print 
manufacturer integrations and 
operating system compatibility, 
PaperCut can scale to suit simple 
or complex environments.

 

We have federal laws 
relating to privacy. Secure 
Print Release and Find-
Me Printing have really 
made stakeholders more 
confident in the level of 
security we provide.
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Benefit
4 ways PaperCut 
MFTM enhances the 
print environment in 
healthcare organizations

1. Simplifies printing 
so you and your staff 
can focus on what 
matters most.

2. Removes complexities 
for a variety of devices 
and printers across 
different departments 
and locations. 

3. Secures your printing 
from end-to-end so you 
can rest at ease.

4. Interoperates  
with critical healthcare 
applications to maximize 
efficiency and security.

Solution
PaperCut MF slots in seamlessly to make management of your 
complex printing/faxing environment easier by simplifying 
workflows and assisting your ever-evolving regulatory needs.

Letting people print easier than ever
Since PaperCut takes a cross-platform and vendor-neutral approach, it works 
in any environment, giving the same experience on every multi-function 
device for ultimate efficiency. For doctors, nurses, and staff shuffling between 
departments, clinics, and campuses, PaperCut’s Mobility Print enables their 
mobile devices – like tablets, smartphones, and laptops – to print with ease. 
Print Deploy also manages thousands of print queues across multiple sites, 
allowing you to replicate and push queues to users in the right location. Plus, 
Scan to Fax streamlines and secures yet another workflow.

Convenience that follows you
It’s no secret medical professionals are strapped for time – they can’t waste 
valuable minutes trying to figure out what printer to send a job to, or where 
their print job mysteriously disappeared to. That’s where PaperCut’s Find-Me 
Printing scrubs in. With Find-Me Printing, every print job travels with you, so you 
can avoid scrolling through a long list of available printers, and simply release 
at whichever is most convenient. To top it off, it simplifies the administration 
side of things by minimizing the number of print queues you need to manage.

In situations where Find-Me printing is impractical like single function devices 
without badge release hardware, Print Deploy steps in again to simplify the 
deployment of print queues & drivers across complex networks, so you can sit 
back and watch queues deploy dynamically.

Securing PHI to maintain compliance
From the moment you press print, PaperCut tracks and protects your 
document, and job logs and audit trails enable you to trace all print jobs back to 
their source. Secure Print Release ensures a job won’t print until you authorize 
it at the device, so confidential patient information only releases into the right 
hands. And after printing, watermarking and digital signatures can identify who 
each page belongs to, altogether encouraging accountability.

Supporting your present and future
PaperCut has spent the last few years creating key integrations with the help of 
our healthcare customers, but we’re not done. With the help of our Authorized 
Partners, we want to continue to simplify, streamline, and secure all of your 
printing, faxing and scanning workflows. So keep an eye on this space, or better 
yet, submit your ideas of our next healthcare integration here.

Contact us to explore more benefits and features
sales@papercut.com 
papercut.com


