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Square 9 Recognized as 2020 Pick Recipient in the Document Imaging Software Category 
 

GlobalSearch® 5.0 Receives Coveted Honor for Outstanding Document Management Solution 

NEW HAVEN, CONN., January 22, 2020 - Square 9 Softworks® has been awarded Buyers Laboratory (BLI) Pick 
and Outstanding Achievement award in 2020 for Outstanding Document Management Solution. Buyers 
Laboratory, the world’s leading independent evaluator of document imaging software, hardware, and 
services has recognized GlobalSearch 5.0 as one of the most impressive solutions evaluated during the 
previous 12-month test cycle. 

“Software and services help customers get the most out of their investment in document imaging hardware,” 
said Jamie Bsales, Director of Solutions/Security Analysis at Keypoint Intelligence. “From MFP-resident apps that 
connect to cloud services to advanced workflow and content management platforms, our team looked at 
a wide range of solutions during the past year. Square 9 Softworks’ GlobalSearch 5.0 proved itself to be among 
the best in its category thanks to an impressive mix of productivity-enhancing features, value, ease of use, and 
other key attributes.” 

BLI accredits Square 9’s GlobalSearch 5.0 for a completely re-engineered document viewer where users 
spend most of their time as well as a new Task Panel that improves efficiency and ease of use. Additionally, 
BLI also recognizes Business Essentials for GlobalSearch 5.0, a set of pre-built applications for Accounts Payable, 
Accounts Receivable, Contract Management, and Human Resources that makes getting started with an ECM 
system much faster and simpler. 

“We are honored that Buyers Lab has recognized us for Outstanding Document Management Solution for 
2020” said Stephen Young, CEO of Square 9 Softworks. “Our development strategy is highly based on the 
customer feedback we receive; our team reviewed every aspect of how users interact with GlobalSearch 
and continuously look to innovate on their behalf.” 

About Keypoint Intelligence - Buyers Lab: 
Keypoint Intelligence is a one-stop shop for the digital imaging industry. With our unparalleled tools and unmatched 
depth of knowledge, we cut through the noise of data to offer clients the unbiased insights and responsive tools 
they need in those mission-critical moments that define their products and empower their sales. For over 50 years, 
Buyers Lab has been the global document imaging industry’s resource for unbiased and reliable information, test 
data, and competitive selling tools. What started out as a consumer-based publication about office equipment has 
become an all-encompassing industry resource. Buyers Lab evolves in tandem with the ever-changing landscape 
of document imaging solutions, constantly updating our methods, expanding our offerings, and tracking cutting-
edge developments.  

About Square 9 Softworks: 
Square 9 is a leading developer of award-winning enterprise content management solutions, built to drive 
business efficiency through process automation. With both on premise and cloud-enabled document 
management solutions, Square 9 enables businesses of all sizes to take control of paper intensive processes by 
managing, sharing, and securing their business content. Square 9 distributes its solutions internationally through a 
network of highly skilled Channel Resellers from its corporate office in New Haven, Connecticut. 
 www.square-9.com 
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